
To purchase a pass as a gift:

At filmfest.banffcentre.ca, click the Online Festival Passes button.

Select the pass that you would like to purchase as a gift and click the corresponding “Buy”
button.

On the Checkout window, click “Give as a gift”. You will see a message in a yellow box
confirming that the pass will be a gift.

https://filmfest.banffcentre.ca/


Enter your payment information and click the “Gift” button.



You can send your gift to a recipient by either selecting “Download gift certificate”, which will
produce a PDF that you can print or send to the recipient. They will need to go to the custom
web address on the certificate to redeem the gift.

If you select “Send to recipient”, you will be able to enter the recipient’s email address to send
the pass to them directly. They will receive an email inviting them to accept the gift.



To transfer a pass you have purchased:

If you are not already logged in, log in to your Eventive account by clicking the “Login” button on
the top right corner of your screen at filmfest.banffcentre.ca, and entering the email and
password you set up when purchasing your pass.

Once you are logged in, you can access your passes at https://filmfest.banffcentre.ca/passes.
You will see a list of the Online Festival Passes you have purchased. Click the “Manage” button
next to the one you want to transfer.

Then, select “Transfer online film pass…”

You can then enter the email address that you wish to transfer your pass to. The recipient will
then receive an email inviting them to accept the transfer.

https://filmfest.banffcentre.ca/
https://filmfest.banffcentre.ca/passes



